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			Accounts

Follow these instructions to switch your auto top up or auto payment from a credit card payment to direct debit.

	Log in to your account.
	Select Payment details from the menu.[image: My Account menu, Payment details highlighted]


	Confirm your payment/top-up amount.
	Confirm your payment/top-up trigger amount.
	Select theÂ Bank account tab.
	Enter your account name, BSB and account number.
	Read and accept the Direct Debit Service Agreement.
	Click theÂ button to save.



		

	




    




				

			

			
			
		

	

	






	


	
		
			
			
			
				
				
				
				
					
	
		
				Tap onÂ My Account.


	SelectÂ Payment details.
	Tap onÂ Auto top-up payment method.
	SelectÂ Bank account.


	Enter your account name, BSB and account number.
	Read and accept theÂ Direct Debit Service Agreement.
	TapÂ Save.



		

	




    




				

			

			
			
		

	

	






                
                
            

        

        
    






	
		
			After youâ€™ve completed theseÂ stepsÂ weâ€™ll send you an email to confirm that your auto payment details have been updated.

If youâ€™d prefer, you can also make fee free payments usingÂ BPAYÂ orÂ in person at a participating retailer.
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