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Thong tin vé cac tuyén

dwong co thu phi tai
Melbourne

Cudn sach nay do Linkt phat hanh.

Mot s6 nhing con dudng, dudng ham va cau &
Uc c6 thu phi.

L6 phi la sé tién quy khach phai trd dé s dung
dudong 16, dudng ham hoac cau.

Quy khach cé thé sir dung Linkt dé
thanh toan 10 phi.

Cuon sach nay trinh bay cach thanh toan 16 phi cho
Linkt tai Victoria.

Linkt c6 1€ sé lién lac v&i quy khach néu quy khach
khong tra 16 phi khi di chuyén trén CityLink hoac
qua West Gate Tunnel.

Quy khach phai tra 16 phi & Victoria khi di
chuyén trén/qua:

* CityLink
* EastLink

* Puong ham West Gate



Quy khach cé thé

thanh toan 16 phi bang
nhiéu cach khac nhau

C6 3 cach khac nhau dé thanh toan 16
phi & Victoria.

Prepaid Account (Tai khoan tra truéc)
Postpaid Account (Tai khoan tra sau)
Visitor's Pass (Thé Khach t&i tham)

Muon biét s6 tién quy khach phai tra cho
moi tai khodn hoac thé, hay truy cap trang
mang cla ching toi.
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Prepaid Account

(Tai khoan tra truéc)

Khach hang st dung nhirng dudng 16 c6 thu phi moét
lan moi thang hodc thudng xuyén hon sé& chon Prepaid
Account (Tai khodn tra trudc).

Quy khach bat dau tai khodn nay bang khoan thanh toan
ma quy khach c6 thé dung dé tra 16 phi.

Quy khach nap tién vao Tai khoan tra trudc va dung sé
tién nay lam tin dung dé thanh toan cho cac chuyén di
trén dudng cé thu phi.

Méi 1an quy khach di chuyén, chi phi chuyén di
do sé tu dong trir vao so tién trong Tai khoan tra
trudc cla quy khach.

Linkt




Postpaid Account

(Tai khoan tra sau)

Khach hang str dung nhirng duong 16 c6 thu phi moi vai
thang thudng chon Postpaid Account (Tai khoan tra sau).

Mud6n md tai khoan nay, quy khach phai trd mét it Ié phi.
SO tién 16 phi trong tai khoan nay sé trur vao thé tin dung,
thé ghi ng hodc tai khoan ngan hang cia quy khach.

Bat ky chuyén di trén dudng c6 thu phi nao quy khach
thuc hién déu sé ty déng tinh phi vao cusi moi ngay.
Mudn biét s6 tién quy khach phai tra cho tai khoan nay,
hay truy cap trang mang clia chung toi.




D&i vdi ca tai khodn tra trudc lan tra sau, quy khach
6 thé di chuyén:

« cbthg,
hoac
« khong cé thé.

Thé la thiét bi dién t&r nhd quy khach gan vao kinh
chan gié & phia trén.

Quy khach khéng phai tra thém phi cho thé nay.

Linkt

Tag

linkt com.ay



Néu di chuyén c6 thé, mai lan di qua tram thu phi,
quy khach sé& phai tra:

+ 16 phi.

Néu di chuyén khéng cé thé, mbi lan di qua tram
thu phi, quy khach sé phai tra:

« 16 phi,
va

+  phitim khép video.

Di chuyén c6 thé sé ré hon.

Linkt

Tag

linkt com.ay



Quy khach cé thé nap tién vao tai khoan theo nhiéu
cach khac nhau.

Tim Linkt trong clra hang irng dung ciia quy khach.
Tai trang mang

Truy cap linkt.com.au

Qua dién thoai

Goi s6 13 33 31

Pich than (Chi danh cho thanh toan nap tién vao
Tai khodn tra trudc)

Mudn tim nai dé dich than thanh toan,
hay truy cap:




Visitor's Pass

(Thé Khach t&i tham)

Khach hang sir dung nhitng dudng 16 cé thu phi
vai lan trong nam thudng chon Visitor's Pass
(Thé Khach téi tham).
Méi lan di qua tram thu phi, quy khach s& phai tra:
« 16 phi,
va
+  phitim khép video.
Quy khach cé thé di trén tat ca cac dudng co
thu phi tai Melbourne bao nhiéu lan cling dugc
trong vong 30 ngay.

Mudn biét thém théng tin vé s6 tién quy khach phai tra
cho thé nay, hady truy cap trang mang clia ching toi:

Quy khach cé thé thanh toan thé theo nhiéu
cach khac nhau.

Tai trang mang
Truy cap linkt.com.au

Qua dién thoai

Goi s6 13 33 31




Néu quy khach khong

c6 tai khoan hoac mat
khau thi sao?

Néu quy khach di trén nhirng dudng 16 c¢6 thu phi va
khong cé tai khoan hodc khong cé thé, ching tbi sé
gui hda don 16 phi dén quy khach.

Hbéa don 16 phi la bic thu cho quy khach biét s6 tién
quy khach phai tra.

Blrc thu nay sé cho quy khach biét:

+ quy khach phai trd bao nhiéu
* cach thic thanh toan
cach thiét lap tai khoan cho lan sau.

Quy khach sé phai tra nhiéu hon khi s&r dung nhirng
duong 16 c6 thu phi néu quy khach
khdéng c6 tai khoan hoac thé.

Linkt
N&u quy khach c6 tai khoan hoac ' D
thé, chi phi sé ré hon khi di chuyén.



Hay lién lac vai chung toi

dé biét thém thong tin

Linkt

HO trg tdng quat lién quan dén tai
khoan cua quy khach.

Goi s6 13 33 31
Trang mang linkt.com.au

Linkt Assist (Linkt Ho tro)

Linkt Assist c6 thé ho trg thém dé quy khach
thanh toan 10 phi.

Goi s6 1300 767 865

Email linktassist@transurban.com

Trang mang




Néu quy khach can giap

do dé néi hoac nghe

Lién lac v&i chung ti thong qua Dich vu Tiép am
Toan quéc hoac NRS.

Goi s6 1800 555 660

Trang mang

National

Service

Ngudi dung TTY

Goi s6 1800 555 677
Dich vu Thong dich qua Pién thoai

Goi s6 131 450



Ban chuwa chac tai khoan
nao phu hop véi minh?
Hay dé chung t6i gitp
ban chon

Truy cap:
https://www.linkt.com.au/accounts-and-passes/
help-me-choose/melbourne

Tim hiéu thém tai linkt.com.au

OLL POINT IIIIII
T L




Nén doc tai liéu nay chung vai théng tin dang trén
trang mang Linkt.

NEu can, nén nhd ngudi tu van phap ly va luat su
hoac chuyén gia phl hgp ho trg dé€ ddm bao ca
nhan c6 dd nang luc hiéu toan bo tai liéu nay.
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