westgatetunnelproject.vic.gov.au/drive
info@wgta.vic.gov.au | 1800 105 105 (call anytime)

This publication includes information about the West Gate Tunnel Project
which will openinlate 2025. We are committed to keeping you informed
and encourage you to contact us if you have any questions.

For languages other than

English please call 9209 0147
Please contact us on 9209 0147 if you
would like to speak to aninterpreter
about the project or need help with
understanding the information provided
in this publication. If you need assistance
due to a hearing or speech impairment,
visit relayservice.gov.au
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Hrvatski

Ova publikacija sadrzi informacije o projektu
tunela West Gate koji ¢e biti otvoren krajem
2025. godine. Obvezujemo se da ¢emo vas
informirati i poti€emo vas da nas kontaktirate
ako imate bilo kakvih pitanja. Molimo vas da nas
kontaktirate putem broja telefona 9209 0147 ako
Zelite razgovarati s tumacem o projektu ili trebate
pomo¢ u razumijevanju informacija navedenih

u ovoj publikaciji.

Filipino

Ang lathalaing ito ay naglalaman ng impor-
masyon tungkol sa West Gate Tunnel Project, na
magbubukas sa huling bahagi ng 2025. Kami ay
nakatuon sa pagbibigay sa inyo ng impormasyon
at hinihikayat namin kayong makipag-ugnayan
sa amin kung mayroon kayong mga katanungan.
Mangyaring makipag-ugnayan sa amin sa 9209
0147 kung nais ninyong makausap ang isang
interpreter tungkol sa proyekto o kung kailangan
ninyo ng tulong sa pag-unawa ng impormasyong
nasa lathalaing ito.

EAANVika

Autn n dnpooicuon mepAapBavel TAnpodopieg
OXETIKA pe To €pyo West Gate Tunnel Project
(Epyo Znpayyac West Gate) tou 6a avoiéet

ota té€An tou 2025. AeopeudpaoTe va oag
KPATAUE EVAHEPOUC KAL 0ag evOappUVOUHE va
emkolvwvnoete padi pag edv €xete omolecdnTOTE
epwtnoelc. Emkowvwvnote pali pag oto 9209
0147 edv BEAeTE va PIANCETE Pe dleppnvea yla
TO €pyo N xpeldleote BonBela yia tnv katavonon
TWV TANPOGOPLWYV TIOU TTAPEXOVTAL OE AUTA TN
dnuoacieuon.
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Italiano

Questa pubblicazione include informazioni

sul Progetto del West Gate Tunnel che verra
inaugurato alla fine del 2025. Ci impegniamo a
tenerti informato/a e ti incoraggiamo a contattarci
se hai domande da fare. Contattaci al numero
9209 0147 se desideri parlare con un interprete
riguardo al progetto o se hai bisogno di aiuto nel
comprendere le informazioni fornite in questa
pubblicazione.

MakepoHcKu

OBaa ny6nukauuja Bkny4dyBa uHbopMaumm

3a npoekToT West Gate Tunnel wTo ke 6uae
OTBOpPEH KOH KpajoT Ha 2025 rogumHa. Ce
cTpeMuMe Aa npoAonxnMe aa e uHbopMupame
1 Be NOTTUKHYBaMe [a HY CE jaBUTe ako umare
npawara. Be MonuMme jaBete HM ce Ha 9209 0147
aKo cakaTe Co NpeBefyBay Aa pa3roBapare 3a
npoekToT Mnu BM Tpeba nomoLu aa rn pasbepete
nHdopMaumnTe gaaeHn Bo oBaa nybnukauuja.

Polski

Niniejsza publikacja zawiera informacje na temat
projektu West Gate Tunnel, ktéry zostanie otwarty
pod koniec 2025 roku. Doktadamy wszelkich
staran, aby na biezgco informowac¢ o postepach

i w razie jakichkolwiek pytan zachecamy

do kontaktu z nami. W przypadku checi
porozmawiania z ttumaczem na temat projektu
lub uzyskania pomocy w zrozumieniu informacji
zawartych w niniejszej publikacji prosimy o
kontakt pod numerem 9209 0147.
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Cpnckun

OBa nybnukaumja cagp>xv uHpopmauuje o
npojekTy narpapte TyHena Bect lejt (West
Gate Tunnel Project) koju he ce oTBopuTHK KpajeM
2025. roaunHe. MNMocseheHn cMo ToMe aa Bac
pefoBHO o6aBeLLTaBaMo M NOACTUYEMO Bac
@ Hac KoHTakTMpaTe ako umate 6110 KakBmx
nutama. KoHtakTnpajte Hac Ha 9209 0147 ako
>KenuTe fa pasrosapaTte o NpojekTy y3 nomoh
Tymaua unu Bam je notpebHa nomoh ga pasymerte
nHdopmMaumje y oBoj nybnmkaumju.
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T EEAIRER B F2025F K HEHNIE
Bo HiSREMEERE R &R, FiE
BSENKR. HMFEEIINCHEZE
HREFEFTIMEEAR, 5189209 0147
SHMEKR.
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Tiéng Viet

An pham nay trinh bay théng tin vé Dy an Duding
ham West Gate s& md ctra vao cudi nam 2025.
Chung téi cam két sé cap nhat théng tin cho quy
vi va khuyén khich quy vi lién lac véi chung téi néu
¢6 bat ky cau hoi nao. Vui long lién lac véi ching
t6i theo s8 9209 0147 néu quy vi mudn néi chuyén
qua thong dich vién vé dy an nay hoac can trg
giup dé hiéu théng tin dugc cung cap trong

4n pham nay.
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Get ready to drive

How to use the West Gate Tunnel
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Introduction

Find out more about
the West Gate Tunnel.

Key journeys

Get familiar with the
most common journeys.

Paying for trips on
the West Gate Tunnel

Find out how toll roads work
and how to pay for trips.

Get ready to drive
Check out a map of the West

Gate Tunnel and its key features.

Road safety and the
West Gate Tunnel

Learn about safety in the
tunnel and connecting roads.

Benefits of the West Gate Tunnel:

Choose § Smart //.' \\ Smoother
between PS4 technology  /l\\\ trips

the new West Gate Tunnel and the to keep traffic flowing smoothly with separated freeway
West Gate Bridge to getinand out and to manage and clear incidents express lanes.
of the city from Melbourne’s west. quickly and safely.

[}
B T Frelght
O O O access
to the Port for trucks to support 24/7 operations while

reducing impacts to inner-west communities and reducing
the number of trucks on the West Gate Bridge.
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Introduction
’ "
What is the S toleammore.
West Gate Tunnel? . o Westdats ot
. °®

vic.gov.au/drive
m The West Gate Bridge and West Gate You canstill use the West Gate
Freeway remains free for motorcycles, Bridge to travel between the west

cars and light commercial vehicles. and the south-eastern suburbs.

]9UUN] 83er) 1S9\ Yl 8SN 03 MOH

The West Gate Tunnel is a new road that gives motorists an
alternative to the West Gate Bridge. You will be able to use it
to travel from the west to the city and back again. @ | oo
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Where are the tunnels?
Separated traffic lanes help motorists get to where they want to go including: Citybound: You'll enter the tunnel from the New entry and exit ramp New exit ramps at MacKenzie New entry points to access
- Left-handlanes for getting into the - Right-hand express lanes to freeway near Williamstf)wn' Road and exit atHyde Street Road and Appleton Dock Road West Gate Tunnel
tunnel (citybound) or off the freeway continue over the West Gate Bridge near the Maribyrnong River in Footscray. Entry ramp for westbound travel For access to the Port of Melbourne. You'llneed to use DynonRoadin
at Grieve Parade, Millers Road and (citybound) or continue through to the Outbound: You'llenter the tunnel near the and citybound exit ramp to access West Melbourne, Wurundjeri Way
the Port of Melbourne. or Footscray Roadin Docklands,

Princes Freeway and M80 Ring Road Maribyrnong River in Footscray and exit in the
or CityLink to get to the tunnel.

Williamstown Road, and to get to
West Gate Freeway just before Millers Road.

Hyde Street (citybound). (outbound).




Key journeys

Common journeys
for the West Gate Tunnel

This section is broken down into heading into the city and heading out of the city.

Plan your route towards the city

You can choose between the West Gate Tunnel or the
West Gate Bridge to travel between the west and the city.

the M80 Ring Road or Princes Freeway

Choose your lane early when travelling from
Step 1:

/,'/: :\\\ Left for West Gate
ilil\\ Tunnel and freeway exits

Take the left lanes and follow the signs for West
Gate Tunnel or exits to Millers Road, Williamstown
Road, and a new exit to Hyde Street, Yarraville.

\\\ Right for express lanes
W\ to West Gate Bridge

Keep right for the express lanes and follow
signs to head to City South and south-eastern
suburbs over the West Gate Bridge.

Exiting the freeway at Hyde Street?

Follow the signs and take theright lane once you've passed the Williamstown
Road exit to get to Hyde Street. This exit is primarily for port access, and
oversize and placarded loads because they can’t use the tunnel.

Choose your new options to
exit and enter the freeway

network

Follow the signs and enter the West Gate
Tunnel from the West Gate Freeway near
Williamstown Road.

Continuing onto CityLink
and Melbourne Airport?

Once you exit the tunnel, stay in the centre
lanes. Follow the signs for ‘M2 CityLink’ to
travel onto CityLink.

Continuing onto North
and West Melbourne or
Docklands?

Once you exit the tunnel, stay in the right
lanes and follow signs for ‘City West’ to exit
at Footscray Road, Dynon Road and new
Wourundjeri Way extension.

—
WEST GATE TUNNEL
——

Cperstedby AT ardrban

Explore your journey [

P your oute optors

ekt tree

L I

Step 3: Choose your final destinations

Plan your trips in advance

Go to westgatetunnelproject.vic.gov.au/drive and
check out the interactive Explore Your Journey tool.
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Key journeys

Plan your route outbound towards Ballarat/Geelong

The West Gate Tunnel or the West Gate Bridge—the choice is yours

Step 1: Choose your starting point

Via CityLink

Follow the signs for ‘M4 West Gate Tunnel’ and
take the exit ramp from CityLink to the tunnel.

This journey is an optionif you want to travel from
Coburg, Flemington, or the inner north-west to
places like Werribee, Geelong or the surf coast.

-
500 DYNOM RD

City or Docklands Footscray _

Follow the signs for ‘M4 West Gate Tunnel’ when ;
+ Avalon

coming from Footscray Road or Wurundjeri Way Geelong
in Docklands, or Dynon Road in North Melbourne, ) f
and travelling towards the west.

From Hyde Street

You can also use Hyde Street in Yarraville or
Douglas Parade in Spotswood, to get onto
the West Gate Freeway - follow the signs
for ‘M1 Geelong’.

Coming from the south-east suburbs

You can continue to travel from the south east suburbs towards Geelong and Ballarat by using the
West Gate Bridge, just as you do now.

@
R &

s 2 s Onceyou’reonthe West Gate Freeway, pick your
tep e lanes for travel towards Geelong or Ballarat

Travelling from the West Gate Tunnel:

Choose your lane early
/’Iml\\‘\\ Left lanes towards M1 Princes /"/l'rl\‘\\ Right lanes towards M80 Ring
Freeway (Geelong). Road (Ballarat/ Bendigo).

Travelling from the West Gate Bridge:

Choose your lane early

Once you're over the bridge, take theright-hand express lanes and follow the signs for ‘M1 Geelong’ or
‘M80 Ring Road".

Then once you pass Millers Road, you'll need to stay in:

/"/:m\\ Theright lanes for the Princes

[/:m\\ The left lanes to get to the
Freeway (Geelong-bound).

" M80 Ring Road (Ballarat-bound).

Exiting the freeway

Getinto the left lanes at the bridge and follow the signs to exit the freeway at Williamstown Road,
Millers Road or Grieve Parade.

§ MBO
“4 Melbourne g K Melbourne

TO MB Ballarat =°d| To M8 Ballarat
TO M Seymour |7 i TO M31 Seymour

M1
‘t‘ .l.ulon_'
Geelong

|4 Av ﬂon'_
k) Geelong

Lanes from the tunnel and to
freeway exits to inner west suburbs

Express lanes from the West Gate Bridge
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Paying for trips
Paying for trips on
the West Gate Tunnel

Tolls will depend on how far you travel, the type of vehicle
you drive, when you drive, and your tolling account type.

am o Cars, motorcycles and light commercial vehicles
(6—o) ngl'!t will pay tolls when travelling in the West Gate
O o vehicles Tunnel and on the new Hyde Street ramps.
J AM Light vehicles will also be charged a toll on
peak toll weekdays between 7am and 9am at the city exits.
i
Frp Heavy Heavy vehicles like trucks and buses will only be

vehicles charged a single toll along the West Gate Freeway.*

Get toll road ready Toll prices

Go to transurban.com/

There are different ways you can pay for tolls. west-gate-tunnel-tolls
for the latest info on

West Gate Tunnel
toll prices

Travelling with a tag vs without

@& CODLNY

If you travel with a tag, each time you pass If you travel without a tag, each time you
a toll you will just pay the cost of the toll. pass a toll point you will pay the cost of
It’s cheaper to travel with a tag. the toll plus a licence plate matching fee.

If you travel on a toll road without an account

If you don’t have an active tolling account or once-off pass when travelling through the West Gate
Tunnel, you may receive a toll invoice and get charged additional fees and charges on top of the tolls.

It’simportant to have an active tolling account or once-off pass, soit’s easier for you to manage
your travel, payments, and vehicles.

Just passing through? You can buy a pass to backdate travel by 5 days.

e T )

Transurban will operate the West Gate Tunnel when it opens. Find out more on their website.
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A Get ready to drive

The West Gate Tunnel
~ How to use the West Gate Tunnel

gives motorists new
ways of travelling to
0)

and from the city from
e Entry and exit ramps Heavy vehicle toll points: Light vehicle toll points:
emmms Hyde Street ramps
= Tunnels ﬂ- =y M S oy ~N
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(® AMpeak toll point

the west. |
e===s New and upgraded roads @ West Gate Freeway
o (® Inthe tunnel &
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For illustrative purposes only

Offering twin tunnels under Yarraville that link with the
city and CityLink, as well as more lanes on the West

Gate Freeway and new connections to CityLink, North

Melbourne and Docklands, motorists will have more
options than ever before.

To learn more about the West Gate Tunnel .

project and to plan your trips in advance, - Y ! 0 A4 00N N\ | | N 1L & | | ] &
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Safety
Road safety and the
West Gate Tunnel

Learn about safety in the tunnel and connecting roads.

Save this!

If youre inanincident and
need some help, Transurban’s
team are on the ready.

Looking out for you on the road

Driving in the West Gate Tunnels is safe, with state-of-the-art systems
in place to keep you safe. Cameras will monitor traffic conditions on the

West Gate Tunnel and CityLink 24 hours a day, 7 days a week. Save 133331into your phone

—it’s available 24 hours,
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If you break down or have anincident, stay in your vehicle, turn hazard
lights on and get in touch with Transurban’s incident response team who

will be sent out right away.

Ared Xmeans the
laneis closed. There
may beroad works, a
breakdown or debris
ontheroad ahead.

-~y

7 days a week.

Obey the ramp signal lights and overhead messages

40

Speed limit signs change
inresponse toincidents
or congestion on theroad.
Motorists must follow
the speed limit displayed
on these signs.

V4

When anincident occurs,
arrows will tell you the
lane tomove in to.

These arrows may direct
you to exit the freeway

if necessary.

O

If you see this circle
signin the tunnel,
proceed with caution
as there may be an
incident ahead.
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